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Finedale Foods is committed to building and maintaining a reputation for Quality and product integrity in
all aspects of the business.

By the implementation of appropriate Quality Management Systems, using wholesome and natural
ingredients, defined and managed processes, a well-trained and motivated work force, we aim to provide
products and services that meet or exceed customer expectations.

Commitment

The Management team of Finedale Foods are committed to ensuring that Quality, Authenticity and Food
Safety is a priority of all employees and is embedded in the company food safety and quality culture. This
shall include the commitment to drive continuous improvement for our food safety and quality culture
through employee engagement, reviewing our policies and procedures at appropriate timescales to
ensure our systems are as robust as possible. All employees are expected to adhere to the requirements
of the documented Quality Management System and shall be familiar with the content and meaning of
this policy.

Quality Assurance

Hazard Analysis Critical Control Point (HACCP) is used as a fundamental basis to construct and implement
Quality and Food Safety Systems.

Finedale Foods is committed to obtaining and maintaining accreditation to the most up to date BRC Global
Standard — Food.

General

The company’s systems, policies, processes and working practices are designed to ensure that our
products are consistent, meet customer specifications and meet or exceed their expectations. All products
will be safe and comply wholly with legal requirements.

Finedale Foods is committed to manufacturing certified products, for example Halal certification in
accordance with Halal principles. The company policy is to ensure all of our employees are fully aware
of and understand the requirements for certified products such as Halal including the importance of the
requirements to specific consumer groups, (i.e. Halal for Muslim consumers).

The safety and legality of our products takes precedence over economic considerations and will not be
compromised.

The company shall ensure audit systems are implemented and maintained and operate processes to
measure performance to facilitate a system of Continuous Improvement.

The company will provide the necessary resources to ensure that the objectives of this policy are met.

Quality is fundamental to our training systems and all employees will be trained appropriately, to enable
them to understand and comply with all aspects of the Quality Management System. An environment will
be maintained in which all employees will be given the opportunity to develop to their full potential and
play their part in achieving these objectives.
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